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How satisfied

can you get?







H

Delighters

-ree room service
-ree bar tab
-ree hotel-spa massage

-ree room upgrade

Frustrators

Broken room A/C

No hot water in shower
Sloppy room service

Rude service

Slow elevators

Still frozen pies at events
Broken glass in public areas



Customer Journey Map

Guest information

Start booking ...

Reviewing room rates.....................................



Customer Journey Map

Reviewing room .rates.. ...
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Reviewing the.property.. J.. B ...

(O



©| <«——— Delightful Experiences

Be delightful

<—— Usable Experiences —————

3| <«——— Frustrating Experiences ———>



Not Sucky # Delightful

Frustration Delight
Removed Added



How much do

we Invest to get
delight?




UX Strategy:
\Vioving our users

from frustrated to
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Excitement
Generators

Performance
Payoff

Investment

Basic Expectations

User Satisfaction .3

Frustration



Ihe Plague of

CXperience Rot
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OS X Mountain Lion

What’s New What is OS X OS X Apps

How to Upgrade Tech Specs

200+ New Features

OS X Mountain Lion is our best OS yet. Because all these new features add up to
one amazing experience on your Mac. And every device you use.

Accessibility Dashboard
AirPlay Mirroring Dictation
Auto Save Dictionary
Built-in Sharing Facebook

Calendar Features for China

Contacts Finder

ﬁ Accessibility

Improved preference pane

Mountain Lion makes it easier to customize
your settings with the redesigned
Accessibility pane in System Preferences.

Accessibility pane available

from anywhere

You can access the Accessibility pane from
anywhere on your Mac with the Command-
Option-F5 keyboard shortcut.

Game Center Messages
Gatekeeper Notes

iCloud Notification Center
Launchpad Photo Booth

Mac App Store Power Nap

Mail Preview

Drag and drop using modifier keys
Drag and drop with VoiceOver now supports
modifier keys such as Command and
Option, allowing you to execute

different actions based on the context.

Reorder tables
You can now reorder tables by column
headers using VoiceOver.

QuickTime X Time Machine

Reminders Twitter
Safari

Security

System

TextEdit

Drag items to hotspots
You can now drag items to hotspots
using VoiceOver.

Support for press and hold buttons
VoiceOver in Mountain Lion supports press
and hold buttons.



Release 1.0




Release 1.5




Release 2.0




Release 3.0




Release 4.0
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Experience Rot

Features  Complexity  Experience



Experience Rot
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Features  Complexity  Experience



Experience Rot
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Features  Complexity  Experience



Experience Rot
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Features  Complexity  Experience
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Release /.0







37Signals: Getting Real
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UX Strategy:
Performance Payoft

» Carefully curate features to match the
experience vision.

» Prune out experience rot with each release.
» Just because you can doesn’'t mean you should.



(3reat Basic
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Investment
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@ Maps.
© Maps take a whole new turn.

Beautifully designed from the ground up (and the sky down), Maps changes the way you see
the world. Map elements are vector based, so graphics and text are incredibly detailed — even
when you zoom all the way in — and panning is smooth. Tilt and rotate to view an area, and
Maps keeps the names of streets and places where they belong. Get visual and spoken turn-
by-turn navigation and real-time traffic updates. Even soar over cityscapes to see the sights
from the air in amazing, high-resolution quality.! Learn more about Maps *

> Directions
Apple designed.
Enjoy new,
beautifully
detailed maps.
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» Can never get above neutral
satisfaction.

» We can only screw this up.

Investment

Basic Expectations

User Satistaction ...

Frustration



UX Strategy:
Basic txpectations

» Be on the lookout for failed and missing expectations.

4
4
4

Missing a basic expectation causes extreme frustration.

Beware of the death of a thousand cuts.

| ots of missed expectations opens the doors for competitors.



(3enerating
Exclitement with

Pleasure. Flow,
and Meaning




Customer Journey Nlap

© Make it aII dellghtful
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Flow
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Dana Chisnell’s 3 Approaches to Delight

Meaning

Excitement
Generators



) SignificantObjects

...and how they got that way

Designing for Pleasure
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Monumental Presidents' Day Specials! New customer? Sign In | Help

Walmart

Save money. Live better.

See All Departments - | search XD =N ) "= WEaH0)"" Choose My Store @8

Electronics : All Cameras DSLR Cameras Point & Shoot Cameras Action Cameras All Cameras

Value of the Day = Weekly Ad ' Store Finder Registry = Gift Cards Track My Orders | My Account | My Lists

Swve.

Save even more with coupons Go toWalmart.com for coupons before your next store visit.

Canon EOS Rebel T3i Black 18MP DSLR Camera, EF-S 18-55mm
1:3.5-5.6 IS Il Lens, 3.0" LCD, EOS Full HD Movie Mode

* AN AhKh [~ (81 Customer Reviews) Write a review About this product Q&A & Print
Buy from Walmart Shipping & Pickup
Online In stock for:
$599.9%
. * Free shipping available When will it arrive?
Quantity ]
Ll ) e * Free store pickup with sitefostore near:
Add to my: Wish List | Registry l Enter ZIP code lm
Also in stores IN LIMITED STORES

Check store availability for this product.

Q, Zoom | | £ 360° | | © Video

Product availability, styles, promotions and prices may vary between stores and online.

' Buy from Marketplace & Shipping & Additional Information When will T get this item?

Share this: n U M

$860 99 In Stock and available for
ADD A MEMORY CARD TO YOUR CAMERA. u

SEE MORE GREAT VALUES. from 3 Kings.com Free shipping to home by 3 Kings.com
Retailer Info See Shipping and Return Policy




Item Description Top of Page

Enjoy professional EOS features in an easy-to-use, lightweight digital SLR that's a joy to use.
The EOS Rebel T3i DSLR Camera from Canon features an 18.0MP CMOS sensor and DIGIC 4
image processing for high image quality and speed. Its improved EOS Full HD Movie Mode lets
you record full high definition video and even provides you with digital zoom and Video
Snapshot for enhanced movie shooting options. Plus, its high-speed, reliable 9-point AF system
ensures that your subject is at the forefront of your shots, and the 3.0" Clear View LCD screen
(with Live View) lets you explore the Canon EOS Rebel T3i's menus and review your photos with
stunning clarity.

Canon EOS Rebel T3i Digital SLR Camera:

e 18 megapixel resolution with high-quality still images and video recordings
Featuring Full HD video, Scene Intelligent Auto mode, Picture Style Auto, Enhanced metering
with a 63-zone, Dual-layer metering system for accurate metering between exposures, 9-
point AF system utilizing a high precision, f/2.8 cross-type center point, 3.7 fps continuous
shooting up to approx. 34 JPEGs or 6 RAW

e Canon EF-S 18-55mm IS II lens
With optical image stabilization and Aspherical lens element

e 3" TFT LCD screen with image editing features
Featuring 7-level brightness adjustment, vari-angle for shooting at high or low angles, 1.04
million dot VGA, reflection reduction

e Built-in flash with up to 17mm focal length

Additional Features:

1 SD/SDHC/SDXC memory card slot (memory card not included)
Rechargeable Lithium-Ion battery for up to 550 shots

ISO 100 - 6400 in whole-stop increments

File Formats Supported: JPEG, RAW, MOV

5.2"x 3.9" x 3i1"; 18.2 oz

Compatibility and Warranty:
e Compatible with PC or Mac
e 1l-year limited manufacturer warranty

What's in the Box:

Canon Rebel T3i Digital SLR Camera

Canon EF-S 18-55mm IS II Lens

Eyecup Ef

Wide Strap EW-100DBIII

USB Interface Cable IFC-130U

Battery Pack LP-E8

Battery Charger LC-E8E

EOS Digital Solution Disc and Instruction Manuals

"Great Photography is Easy" Booklet and "Do More with Macro" Booklet



CRUICHFIELD  ~-v oo B}  1.800.555.7088

Trusted since 1974™ Hours

Car Audio, Video & GPS Home Audio Pro Audio Headphones & Wireless Audio TVs & Video Cameras Q Specials

Free 2-Day Shipping to Massachusetts see details
60-Day Money-Back Guarantee | Lifetime Tech Support

Home > Cameras > Digital Cameras > Digital SLR Cameras > Canon EOS Rebel T3i Kit

Canon EOS Rebel T3i Kit Item# 280T3I55

18-megapixel digital SLR camera with 18-55mm zoom lens & HD movie mode IN STOCK 28 people say
Crutchfield lifetime tech support Free
Save up to 5150 on a select Canon zoom lens Shippin Free

Your price $59999

Watch a
video review
from one of our
experts

| 2

% 2R TCHFIELD

] ~-8



| Overview | | Details | | CustomerReviews | | Q&A | | Articles & Videos | | Accessories |

Hands-on research from the Crutchfield Labs (what are the Labs?)
Features and specs chart | What's in the box? | In-depth notes

Features and Specs

Wi-Fi No
GPS-enabled No

Lens 35mm Equivalent 29-88mm
Optical Zoom 3x
Digital Zoom N/A
Filter Diameter 58mm

Aperture Range 35W)-56M




Product Research

Our Product Research Team

At Crutchfield, you'll get detailed, accurate information that's hard to find elsewhere.
That's because we have our own in-house Product Research team — they open the box,
verify contents, check the owner's manual, and record dimensions, features and specs.
We stay on top of new products and technologies to heilp people make informed choices.

Features
upplied S

Lens Features

Features

Overview: This Canon EOS Rebel T3i kit includes the EOS Rebel T3i camera body and the EF-S 18-55mm IS |l
zoom lens. It has a standard Canon EF mount, and is compatible with Canon EF lenses, including EF-S lenses.

Viewfinder: The Canon EOS Rebel T3i uses an eye-level SLR viewfinder with pentamirror with 0.85x
magnification (w/50mm lens) for approximately 95% vertical and horizontal coverage. it hasa-3.0to +1.0
diopter adjustment so you can focus the viewfinder to suit your eyesight (with or without eyeglasses). When
using the self-timer or remote control, when your eye does not cover the viewfinder eyepiece, stray light may
enter the eyepiece and affect the exposure when the image is captured. To prevent this, you can use the
supplied eyepiece cover, attached to the neck strap, to cover the eyepiece.

3" Clear View LCD Monitor: The EOS Rebel T3i features a flip-out, Vari-angle 3" Clear View TFT color LCD
monitor that allows you to shoot at a variety of angles. It has a 3:2 aspect ratio and approximately 1,040,000
dots for Live View composition and viewing recorded images. In normal shooting mode, the monitor displays
the shooting settings. A proximity sensor just above the tums off the shooting settings display automatically
when your eye nears the viewfinder eyepiece. The LCD monitor offers 100% viewing coverage and 7
brightness levels to choose from.

Live View: The Live View Function enables viewing your subjects directly on the camera's 3* LCD monitor. The
camera allows you to magnify any part of the scene 5x or 10x for precise manual focusing. You can access a
number of Auto Focusing modes inciuding Quick Mode, Live Mode, and Face Detection Live Mode. Exposure
simulation displays and simulates how the brightness of the actual image will look. You can choose one of two
grid overlay options for the LCD screen to help you line up vertical and horizontal lines. The camera can be
controlled remotely via a computer through a USB connection, or wirelessly with the optional RC-6 remote

rantenallar MANDER onld canaratah\

What's in the box?
Download owner's manual

Digital camera body (with body cap installed)
EF-S 18-55mm 3.5-5.6 IS |l lens {(with lens
caps installed on both ends)

LP-E8 Lithium-lon rechargeable battery with
plastic terminal cover installed (7.2V/1120
mAh)

o LC-EBE Battery charger (8.4V/0.72A)
e 40.5" AC power cord
« 52" USB cable with in-line noise filter (USB

type A connector on one end and a male
mini-USB-Ver 2.0 on the other)

52" ANV cable with in-line noise filter (male
mini-USB-Ver 2.0 connector on one end and
stereo RCA audio plugs and RCA composite
video plug on the other end)

Adjustable cloth neck strap (with attached
eyepiece cover)

Canon EOS Digital Solution Disk CD-ROM
Ver.24.0

Canon EOS Digital Software Instruction
Manual CD-ROM

Instruction Manual (English)

Instruction Manual (Spanish)

Camera Warranty Card

Lens Warranty Card

Do More with Macro! bookiet

Great Photography IS Easy! booklet

Flash Classroom booklet

Online registration card

USB waming note

Manual correction sheet




Chat | Email | Call me | Connect | Support

1.800.555.7088

Hours

Trusted since 1974™

Car Audio, Video & GPS Home Audio Pro Audio Headphones & Wireless Audio Cameras Q Specials

Free 2-Day Shipping to Massachusetts see details
60-Day Money-Back Guarantee | Lifetime Tech Support

Home > Cameras > Digital Cameras > Digital SLR Cameras > Canon EOS Rebel T3i Kit

Canon EOS Rebel T3i Kit Item# 280T3I55

18-megapixel digital SLR camera with 18-55mm zoom lens & HD movie mode IN STOCK 28 people say
Crutchfield lifetime tech support Free
Save up to 5150 on a select Canon zoom lens Shippin Free

Your price $59999
Watch a

video review
from one of our Add tO Cart E
experts . ..

» ) g + Add to wishlist Email me alerts for this product

Buy this item and earn up to 600 Rewards points

o= See more offers and ways to save

Ask an expert Crutchfield advisor

1.800.555.7088 Chat Email ConnectID: 666671284 @

Customer Q&A

Ask customers Get answers from others who bought this

Share thiea nrndiirt- [ Wl o BET



Chat | Email | Call me | Connect | Support

1.800.555.7088

Hours

.
CRU'CHFIELD Products v | Search products...

Trusted since 1974™

Car Audio, Video & GPS Home Audio Pro Audio Headphones & Wireless Audio Cameras Q Specials

Free 2-Day Shipping to Massachusetts see details
60-Day Money-Back Guarantee | Lifetime Tech Support

Home > Cameras > Digital Cameras > Digital SLR Cameras > Canon EOS Rebel T3i Kit

ltem# 280T3I55

Canon EOS Rebel T3i Kit

18-meaqapixel digital SLR camera with 18-55mm zoom lens & HD movie mode

Spent Budget at Walmart: 89%
Spent Budget at Crutchfield: 237%

)0 Rewards points

== O€e (M0re Olers and ways to sav

Ask an expert Crutchfield advisor

1.800.555.7088 Chat Email ConnectID: 666671284 @

Customer Q&A

Front Ask customers Get answers from others who bought this

Share thiea nrndiirt- [ Wl o BET
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Designing for Flow




#1 AUTO INSURANCE WEB SITE FOR 2012 - KEYNOTE® SYSTEMS About Careers Contact LogIn

pﬂaﬁﬁf _r_r/ V[ Insurance Choices Claims Center ~ Customer Service j o

1-800-PROGRESSIVE

0 | Quote and Buy Online
Y e 17N CTE— (Geta Guote
r

> Quote with a Local Agent > Retrieve a Quote

Try Snapshot Bundle and Save >
Log In to Your Policy & >

Car Insurance and More




Pﬂﬂﬂﬂf.ﬁ!/l/[ Call us anytime at 1-800-776-4737 / E-mail us

) 'l
DIREC

Name & Address Vehicles Drivers Final Details Your Rate Speak now with
a licensed insurance
: : representative
Provide Policyholder Name & Address
L Talk to Me ]
First name: Middle initial:
(a5t hame: Suffix: [: Help & Common Questions
. . - l
Do you provide comparison l}—
Mailing address: Apt./Unit #: rates for other companies?
City: , MA Zip code: 01810 Is this a secure site?
|| Check this box if this is a P.O. Box or military address Will my quote be accurate?
s Why do you require this
Date of birth: mm | /| dd | /| yyyy information for my quote? |
> View all help topics
InfOrmation DiSC|OSUI'e » Privacy Protection

We respect your privacy and
will safeguard your personal
information.

To offer you an accurate quote, we will use information from you and other source: I:‘

such as your driving and claims histories. Please review our
Privacy Policy , our 6 Month Policy Disclosure , and information about our use of

consumer reports . Auto insurance prices and products are different when [

» Information Protection
We maintain physical,

electronic and procedural
OK - Start my Quote information safeguards.

» Comparison Rates
No thanks Please note that comparison

rates are no longer available
in Maccarhiicatte | earn whv



Pﬁﬂﬁﬁifllyi / Call us anytime at 1-800-776-4737 / E-mail us

Name & Addres Vehicles Drivers Your Rate Speak now with

alicensed insurance % %
representative

Talk to Me

Last name Help & Common Questions

Do you provide comparison
Apt./Unit #: rates for other companies?

City: /MA  Zip code: 01810

LI Check this box if this is a P.O. Box or military address

Mailing address:

Will my quote be a

pate of birth: [ mm | /[ ad | /[yvvy | Why do you require this

information for my quote?

View all help topics

Information Disclosure Privacy Protection
urate quote, we w fr 1 rec "
ich 25 your crving and taims histores. Ploase review o N safeguar your persone!
Privacy Policy , Iformmet
‘consumer reports . Auto insurance prices and products are different w

Information Protection
We maintain physical,

electronic and procedural
OK - Start my Quote information safeguards.

Comparison Rates
No thanks Please note that comparison
t nger available
ts. Learn why .

Copyright 1995-2012 Progressive Direct Insurance Company. All Rights Re ——
Terms & Conditions / Privacy Policy / P3P Advisor Hhmean




Pﬁﬂﬁﬁifflyi I/ Callus anytime ot 1-800.776.4737 / E-malus PROGRESSIVE Call 15 amytime at 1-877-655-1683  / E-mail us

Name & Address Vehicles Drivers Final Details Your Rate Speak now with
alicensed insurance &
representative

Vehidle

Talk to Me

S Motor Vehicle Bureau Vehicle Listibases on your sddress)
First name: Middle initial:

Last name: ] sk Help & Common Questions

Do you provide comparison

7 t e S to 633 all vehicles
Mailing address: Apt./Unit #: ] rates for other companies? o
AT oyl 3995 o Add Unisted Vehicte
City: +MA Zip code: 01810 Is this a secure site? Comey

Warima
ey T Urecemve Primary vehicle use Personal (to/from work, school, errands) service
LI Check this box If this is a P.0. Box or military address Will my quote be accurate? oA e AR YA

' Why do you require this aGiaroe evel of JHow many miles s this
Date of birth: | mm | / 7 ywy information for my quote? ; hicle driven to work o

Vehicles On Your Quote (order does not matter) hool one way?
View all help topics

(=3 d annual mileage 12000
Privacy Protection Average is 12,000 - 15,000)
To offer you an accurate quote, we will use information from you and other source: |+ We respect your privacy and
such as your driving and claims histories. Please review our 1) sateg dard vour ersore [ No vehicles added to quote ) 210 coce where the vehide is [g1810 Quote# 65898261/
Privacy Policy , our 6 Month Policy Disclosure , and information about our use of Iformmet ' jprimarily kept: e
‘consumer reports . Auto insurance prices and products are different when o T 0 C
» Information Protection N ;
We maintain physical, ~ pecific 2ip code location

electronic and procedural
OK - Start my Quote information safeguards.
Comparison Rates
No thanks Please note that comparison

’ is this vehicie equipped with an
rates are no longer available Anytime Day or Night B this vehicle eas oped Yes
in Massachusetts. Learn why . heft

View all help topics
Information Disclosure

omb Rood
MA 0181€

own or lease vehide:

Copyright 1995-2012 Progressive Direct Insurance Company. All Rights Reserved. T Iofarmation s S
Terms & Conditions / Privacy Policy / P3P Advisor seuad ) b SR

PROGRESSIVE Callus anytime at 1-977:655:1683 7/ Exmailus PROGRESSIVE /AR A PROGRESSIVE

Questions? Call us anytime at 1-877-655-1683

Drivers | Talktome |
Name & Address  Auto Information ~ Residency Information ~ Your Rate

Talk o Me Talk to Me

p Ensure the registered owner  of the vehicle is a listed driver. B ont soll your ol addrass . . . Your Shopping Cart

Primary e-mail address: = C Your cartis currently empty.
Gender = Male Female -

Do you have any sdctional poiicies In the g : To add to your car, view
Pousehcid (mOtreyCe/bOsR/AV)? q 12 month Home Options coverages for Auto or Residency

Marital status:

- Are all members of your household covered
Primary residence heartn S b
insurance

5509 Save even more when you
bi

d e i flr undle!
Current U.S. or Canadian [ m eds & How many residents live in the home? This
license status

- Your Quote Information
T wwess 103,691 [erem o | Hromm
Social Security number q . Home or Rental quote. & 1 Vehicle /1 Driver

Progressive Insurance History 98261
Age first icensed in the U.S,, Canada, or U.S. Do you have any polickes with Progressive .
Termtories other than auta? Auto Shopping Tools

: <z T asne. Get Comparison Rates
~ " 1 w Coverages & Bu
Have you moved in the last 60 days? " Auto Insurance History ~ o > Name Your Price

Current Company: AMICA Mutual Group - M [ Ch
~ Viore Insurance Choices
Has this river had any. 81 Umits: $100,000/$300,000 ¢ MotoreydeiATY
« At Foult Accidents In the last S years, o 2 b o !
« Mot At Fault Accidents, Clams or Vications i PNcRter ol ars: - L0 thin. 1. Yo RAaka Sabrane. : Boat/Watercraft
the last 3 years? v RV/Motor Home

Other Options

Auto Payment Plans Leam more

mentary Pet Injury Coverage

[l Save & Return Later

Copyright 1995-2012 Progressive Direct Insurance Company. All Rights Reserved. e
Qj sac

Terms & Conditions / Privacy Policy / P3P Advisor / e

AP Agvisor




PROGRESSIVE

DIRECT Questions? Call us anytime at 1-877-655-1683

( Talk to Me }

Name & Address  Auto Information  Residency Information ~ Your Rate

Your Shopping Cart %

Bundle your Auto & Home for big savings!

Your cart is currently empty.

A . ' : To add to your cart, view
==-=p ¢ 6 month Auto Options o 2 month Home Options coverages){‘or Auto or Residency.
Pay-in-Full $509 Save even more when you
bundle!
Your Quote Information
6 payments of $1 03 69 You're only 5 minutes or less from a great

-, : -
< 1 Vehicle / 1 Driver
Quote #658982618

Home or Rental quote.

Auto Payment Plans Learn more

View Coverages & Buy

Auto Shopping Tools
> Get Comparison Rates
> Name Your Price

More Insurance Choices
> Motorcycle/ATV

» Boat/Watercraft
» RV/Motor Home
> Other Options
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Designing for Meaning
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Z I p ca r; wheels when you want them

for everybody

HALF OFF ALL ZIPCARS
ON ELECTION DAY

R 11.06.12

SAMT09PM ,

snag 50% off your election day reservation

Vote when you want on Election Day. Whether that's during your lunch break, between errands or

maybe after a date, we want to make it easy. Plus, we’re working with Rock the Vote to encourage Zipsters
to be active in their communities. Register to vote on our Facebook page, find your polling place and then zip
to the polls on November 6.

Get started now.
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The
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Model

Basic Expectations

» Excitement generators become
basic expectations over time.



UX Strategy:
Excitement Generators

» 3 approaches to delight (from Dana Chisnell’s research)
Pleasure, flow, and meaning

» Pleasure Is least expensive; meaning Is hardest to do well.
» Delighters will eventually become basic expectations.



The role of

iInnovation




Customer Journey Map

@ Aspiriationél expierienice

. Current experience

. Innovation is how we
. raise the current experience
@ . to meet our aspirations
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Innovation is not adding
new inventions.




Innovation is not adding
new inventions.

Innovation is adding
new value.




The shift from

features to
themes







Release +1

Release +2

Release +3

Release +4



Release +1

3 new features

Release +2

5 new features

Release +3

8 new features

Release +4

12 new features




Bruce McCarthy




Roadmap Themes:

Replacing features with the
customer problems to solve.

5

Bruce McCarthy




Release +1

Release +2

Release +3

Release +4




Release +1

Customer Customer Customer
Problem Problem Problem

Release +2

Customer

Problem
Customer Customer

Problem Problem

Release +3

Customer Customer
Problem Problem

Release +4

Customer Customer Customer
Problem Problem Problem




Great designers don't fall
In love with their solutions.




Great designers don't fall
In love with their solutions.

(Great designers fall in love
with the problem.




Customer Journey Map
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A strategy based on
solved user problems is
a strategy based on

user experience.




Building a Winning
UX Strategy from
the Kano Model

» Prune features to avoid experience rot.

» Diligently scour the experience for missed expectations.

» Use pleasure, flow, and meaning to identify possible delighters.
» Use themes to focus on innovative ways to add value.

» Drive product roadmaps based on solving the users’ problems.



Find me at:

uie.com

Jspool@uie.com

Don’t forget to connect to me on the LinkedIn.

@jmspool )

Go ahead! Follow me on the Twitters. “Ie
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UIES A” Y[]u [:an lear[l Library Watch, listen, and learn from the world’s best UX experts.

HOME EXPERTS TOPICS EVENTS LIVESEMINARS BLOG WHATIS THIS? SIGNIN PRICING SUBSCRIBE
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SEMINAR SPOTLIGHT .

Explore the Possibilities of
Ultra=Contextual Design Team Management

presented by Abi Jones

Mapping the
User Experience

A library of 231 seminars by experts in all things UX design.

Visual Design User Research Design Process Information Architecture

Information Design Experience Design Strategy Interaction Design Content

Explore our library

Coding Prototypes, Even if You've Never Tried Just Added

You’'ll learn...

e The Why of jQuery Mobile Wa“:h .”"S ))
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